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Singapore Tourism Board accelerates its sustainability journey
with bold industry-wide initiatives

New initiatives set to elevate Singapore’s position as a leading sustainable urban destination

Singapore, 14 November 2024 - The Singapore Tourism Board (STB) has unveiled two
pioneering initiatives to bolster sustainable tourism and support the Singapore Green Plan
2030. The first is the Global Sustainable Tourism Council (GSTC) Attraction Criteria, the
world’s first global standard specifically designed for attractions; the second is the MICE
Venue Sustainability Playbook, a comprehensive guide to enhancing green practices in the
Meetings, Incentives, Conventions and Exhibitions (MICE) industry.

These were announced by Minister of State for Trade & Industry, and Culture, Community and
Youth, Mr Alvin Tan today, at the GSTC Global Sustainable Tourism Conference. This is the
first time Singapore is hosting the event, which is a platform for organisations and individuals
passionate about sustainable travel and tourism to exchange ideas, foster collaboration and
forge partnerships.

STB’s Chief Sustainability Officer, Ms Ong Huey Hong, said: “These initiatives are pivotal in
positioning Singapore as a leading sustainable urban destination and demonstrating our
commitment to sustainability. By developing world-class standards and providing the industry
with practical tools, we are not only enhancing our own tourism sector but also contributing
to global sustainability efforts in tourism."

GSTC Attraction Criteria

The GSTC Criteria serves as the global standard for sustainability in travel and tourism, and is
used for education and awareness-raising, policy making for businesses, organisations and
government agencies’ measurement and evaluation, and as a basis for certification.

Developed with support from STB, the GSTC Attraction Criteria aims to serve as the global
sustainability standard for attractions and provides a common understanding of sustainable
practices for attractions worldwide. This is the first-ever global standard specifically designed
for attractions. Attractions can expect to apply for the certification in early 2026, after the
onboarding and GSTC accreditation of certification bodies in 2025.

As part of the development of the GSTC Attraction Criteria, STB, the Association of Singapore
Attractions (ASA) and other international organisations joined the GSTC's Attraction Criteria
Advisory Group. The group provided feedback and consultation during the development of the
Criteria. Additionally, professionals and practitioners in the attractions industry, as well as
members of the public, were involved in shaping these criteria during the development
process.

The GSTC Attraction Criteria is the latest set of Criteria following those developed for hotels
and tour operators, destinations and MICE.


https://www.greenplan.gov.sg/
https://www.greenplan.gov.sg/
https://www.gstcouncil.org/gstc-criteria/gstc-attraction-criteria/
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GSTC's CEOQ, Mr Randy Durband, said: "Today marks a significant step forward as we introduce
the GSTC Attraction Criteria, the culmination of 14 months of collaboration and dedication.
We deeply appreciate the contributions of STB, who has made this possible. Together, let's
embrace this opportunity to lead the attractions sector towards a more sustainable path."

MICE Venue Sustainability Playbook

In 2023, Singapore pioneered a national MICE Industry Carbon and Waste Baseline exercise,
making it one of the first countries in the world to do so. As venues are a vital part of the MICE
ecosystem, the exercise was an aggregated baseline of sustainability data points from
Singapore’s six purpose-built MICE venues', focusing on energy, water and waste. The
baseline provides a consistent set of emissions data that can be monitored annually, allowing
STB and the industry to better study and improve waste and carbon emissions management.
Key findings reveal that the average MICE venue-related carbon emissions per attendee
stands at 14.13kg carbon dioxide, with energy consumption accounting for 94% of MICE
venue-related emissions.

With the insights gained from this exercise, STB has launched the MICE Venue Sustainability
Playbook, which can help MICE venues manage their carbon emissions. The Playbook is
designed to offer practical recommendations for MICE venues to enhance their energy
efficiency, waste management, and water conservation efforts, in line with advancing their
sustainability ambitions.

The playbook features a decarbonisation framework, best practices from purpose-built MICE
venues and international counterparts, and a consolidation of whole-of-government support

schemes to drive decarbonisation across Singapore’s MICE venues.

Encouraging more environmentally-friendly events

In May this year, STB launched its Legacy Toolkit, designed to assist meeting planners and
business event organisers better understand legacy and impact, and embark on creating their
own.

Leveraging this toolkit, STB will pilot an incentive programme at the GSTC Global Sustainable
Tourism Conference in Singapore. To reinforce STB’'s commitment to supporting the
reduction of carbon emissions at business events, delegates at the GSTC Conference have
been encouraged to offset the carbon footprint from their air travel, by purchasing quality
carbon credits through a credible offset project.

Delegates who do so will receive a pre-loaded value souvenir card which can be used for public
transportation in Singapore. This initiative aims to create awareness of the carbon emissions

! These venues refer to Changi Exhibition Centre, Raffles City Convention Centre, Resorts World Convention
Centre, Sands Expo and Convention Centre, Singapore EXPO, Suntec Singapore Convention & Exhibition Centre.


https://www.visitsingapore.com/mice/en/tools-and-resources/guide-downloads/
https://www.visitsingapore.com/mice/en/event-legacy-toolkit/
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impact of air travel and encourage delegates to take ownership of their own emissions,
thereby fostering a greener, more sustainable delegate journey from start to end.

Singapore MICE Sustainability Certification Framework is GSTC-Recognized

Developed by Singapore Association of Convention & Exhibition Organisers & Suppliers
(SACEOQS), with the support of STB and in consultation with industry players, the Singapore
MICE Sustainability Certification (MSC) Framework was launched early this year. The
standards for MICE Event Organisers and Venues within the Framework are now GSTC-
Recognized?. This marks the first MICE standard that is recognised by GSTC for aligning with
the GSTC MICE Criteria.

SACEOS'’ President, Mr Richard Ireland, said: "It is a great achievement for the Singapore MSC
Framework to be GSTC-Recognized. This validation not only reinforces Singapore's MICE
industry's commitment to sustainability, but also ensures that the Framework is pegged to a
high global standard."

Progress on industry-specific Sustainability Roadmaps

STB has been making good progress on its sustainability goals and just last month emerged
as the top Asia Pacific destination and the seventh globally, in the Global Destination
Sustainability Index (GDS-I) 2024 rankings. There has been a concerted effort by STB and the
industry towards achieving the targets set out in the MICE and Hotel Sustainability Roadmaps,
and both continue to work closely to achieve them.

Sustainability Roadmap Targets | Status (As of 1 November 2024)
MICE

Develop a set of sustainability standards by | The Singapore MSC Framework was
2023 that the industry can readily apply and | launched in January 2024. The standards
aim to be internationally recognised by for MICE Event Organisers and Venues are
2024. now GSTC-Recognized. This follows two
Workshop Agreements on Sustainable
MICE that were published in 2023.

For all six purpose-built MICE venues and Four* out of six purpose-built MICE venues
80% of SACEOS members? to obtain are now internationally- or nationally-
internationally or nationally recognised certified and more than 20% of SACEOS

2 GSTC-Recognized Standards are sustainable tourism standards that adhere to and are equivalent to the GSTC
Criteria. This means that the GSTC Criteria is included within the set of standards owned by a certification body
or a local, national, or specialised tourism organisation.

3 Target applicable to Event Organisers, Venues, Stand Builder Contractors and F&B Caterers. All MICE industry
players can get certified through education and collaboration initiatives provided by SACEOS.

4 The four venues are Raffles City Convention Centre, Resorts World Convention Centre, Sands Expo and
Convention Centre and Singapore EXPO.


https://www.visitsingapore.com/mice/en/plan-your-event/sustainability/mice-sustainability-roadmap/
https://www.stb.gov.sg/content/dam/stb/documents/mediareleases/Sustainability%20Roadmap%20Infographics_final.pdf
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sustainability certification — or both — by members have attained sustainability
2025. certification.
For the Singapore MICE industry to start The national baseline of the six purpose-
tracking waste and carbon emissions by built MICE venues commenced in 2023 and

2023, to reduce waste as aligned with the was completed in May 2024.
Singapore Green Plan by 2030 and achieve
net-zero emissions by 2050 in line with the
national net-zero target.

Hotels
For at least 60% of hotel room stock to Over 38% of hotel room stock (>50 hotels)
achieve internationally-recognised hotel has successfully achieved certification,
sustainability certification by 2025. including all properties under Far East

Hospitality and Pan Pacific Hotels Group.

For hotels to commence tracking of Tracking of emissions started in 2022, with
emissions by 2023, reduce emissions by the report completed in 2023.

2030, with a view to achieve net zero
emissions by 2050.

These efforts, combined with the new GSTC Attraction Criteria and MICE Venue Sustainability
Playbook, underscore Singapore's holistic approach to becoming a leading sustainable urban
destination.

-End -

For media queries, please contact:
Weifang Zhang

Senior Manager, Communications
Singapore Tourism Board

Email: ZHANG_Weifang@stb.gov.sg

About the Singapore Tourism Board

The Singapore Tourism Board (STB) is the lead development agency for tourism, one of
Singapore’s key economic sectors. Together with industry partners and the community, we
shape a dynamic Singapore tourism landscape. We bring the Passion Made Possible brand to
life by differentiating Singapore as a vibrant destination that inspires people to share and
deepen their passions.

More: www.stb.gov.sg or www.visitsingapore.com | Follow us: STB LinkedIn, STB Facebook
or STB Instagram



mailto:ZHANG_Weifang@stb.gov.sg
http://www.stb.gov.sg/
http://www.visitsingapore.com/
http://www.linkedin.com/company/singapore-tourism-board
http://www.facebook.com/STBsingapore
http://www.instagram.com/stb_sg

